Fitness + Racquet Club COVID-19 WORKPLACE SAFETY

METRO VANCOUVER

YWCA Fitness + Racquet Club COVID-19 Workplace Safety Plan
September 2020
Stage Three

Introduction
This documentis provided as a guide for staff, volunteers and contractors working at the YWCA
Fitness + Racquet Club duringthe COVID-19 pandemic. This planis meantto reduce the risk of
exposure tothe COVID-19virus and protect employee’s health and wellbeing while still allowing
normal work to proceed. This document covers e ngineering controls, administrative controls,
supplies, and policies specificto the Program Centre. Notwithstanding anything noted in this
document, common sense shall prevail —ifitdoesn’tfeel right, don’t doit. Contact your supervisor
or safety representativeregardingany concerns.

*Please note that thisinformationis subject to change to ensure compliance with Vancouver Coastal
Health Authority, BC Centre for Disease Control, and BC Ministry of Health’ most recent guidelines.

Since the novel COVID-19 outbreak began we have been following the directions of Dr. Bonnie Henry,
our Provincial Health Officer.

Everyone comingtothe YWCA Fitness +Racquet Club, 1055 Dunsmuir St., Vancouver must
consistently adhere to the following. Concerns and questions can be directed to your manager.

When to come to work
To ensure that we do not exceed our maximum capacity and to maintain adequate physical
distancing, employees/contractors/volunteers may only attend the Fitness + Racquet for work,
underthe following conditions:

a. Ifyouscheduledtowork, orhave a booked workout

b. Youare NOTpermittedto come to the club underthe following conditions:
i. Ifyou have COVID-190r are experiencing symptoms of COVID-19 (Fever, Dry

Cough, Tiredness, Loss of sense of taste / smell or sore throat);
ii. Ifyou havetravelledinternationallyinthe last 14 days; or
iii. Ifyou are inclose contact with a personinfected with COVID-19

Sick policy during COVID-19:
Employeeswho are sick MUST stay at home especially when experiencing the symptoms of a cold,
flu, or COVID-19including a cough, sneezing, runny nose, sore throat, fatigue.

Procedure:

e Noemployeesorclientscan be at a YWCA workplace if they are known to be sick

e Anyone whoissick while atthe workplace will be provided with asurgical maskand
senthome immediately. They will be encouraged to call 811 for furtherinformation
and instruction

e Anyemployee mustgodirectly home and/orstay athome if they have:
Been diagnosed with COVID-19, or waiting to hear the results of a COVID-19test

e Has any symptom of COVID-19, even if mild and have been in contact with a suspected,
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probable orconfirmed case of COVID-19, or beeninformed by publichealth thatyou
may have been exposed to COVID-19
e Accordingto the BC Centre for Disease Control, anyone

e withsymptomsof COVID-19includingfever, chills, cough, shortness of
breath, sore throat and painful swallowing, must self-isolate athome
for a minimum of 10 days;

. underthe direction of the provincial health officer to self-isolate must follow
those instructions;

e anyone whohas arrived from outside of Canada, or whoisa contact ofa
confirmed COVID-19case, to self-isolatefor 14 days and monitor for
symptoms.

Other Circumstances:
Please speak with your supervisorif any of these circumstances applies to
you:

e [fyouare immunocompromised orhave an underlying health condition. According tothe
BCCDC, those who are at highrisk forsevereillness are: 60 years and older; at risk due to
underlying medical conditions (heart disease, diabetes, respiratory diseases, cancer) for
self orimmediate family member (related to COVID), at risk due to compromised immune
system from underlying medical condition ortreatment (chemotherapy)

e Ifyou needtocare for children/elderly, whenthere are no other options

e Ifyouare pregnant

Maximum Capacities:
e In Phase Two of BC's Restart Plan an overall maximum capacity of 60 been setfor the
YWCA Fitness +Racquet Club, thisis 5 employees/55 members. The Fitness + Racquet
Clubis 18,000 sq. ft.

The YWCA is observing the following practices:

a. Limiting Number of Employees, Members and Guests
e Toensurethatwe do not exceed the maximum capacity an
online booking scheduleisin place formembersand
Personal Trainersto pre-book theirworkouts. Drop-ins are
not permitted unless there is capacity.
e Signage will indicate that staff/members staff are not to access the facility if they are sick

b. Physical Distancing:

e Physical distancing will be compulsory in the facility with wall signageand/or floor
stickersindicating 2-meter/ 6-foot distancing

e Signage encouragesallto weara maskin areas with narrow corridors / spaces
where distancingisanissue

e Locker rooms will have maximum capacity numbers posted outside these areas
Staff meetings will take place online / virtually

e Stafftrainingwill be done insmall groups
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c. Engineering Controls:
e Plexiglass hasbeeninstalled atthe memberservices desksinthe main lobby
e Maximum capacity numbers of staff and members will be posted
e No shareddishes, mugs, orutensils willbe available for use by staff

d. Cleaning:
o Staff will be expectedto cleantheirworkspace atthe beginningand end of each
day and throughout where necessary
e Disinfectantspray/wipes are available for staff to clean theirwork areas
including computers, keyboards, desks, mice

e Hightouch surfaceswill be cleaned a minimum of twice perday with disinfecting
solutions

e Washrooms: High touch areas (lights, handles, counter) will be disinfected
throughoutthe day, minimum 3times
e BSWs will deep cleanthe facility nightly

e [fcleaningorsanitization isrequired due to an unforeseen event, please contact
bsw@ywcavan.org orif an emergency Al Trinidad atrinidad@ywcavan.org
e Membersare instructedto clean equipment before and after use

e. Personal Protective Equipment (PPE):
e Physical distancing and engineering controls are ourfirstline of defense, with PPE
considered the lastline of defense.
e PPE,includingsurgical masks and gloves will be provided should the job require it,
including First Aids responder and/orif physical distancingand other control measures
are notin place.

f. Hygiene and Personal Health:
e Handwashingwith soap and wateris still the single most effective way to reduce the
spread of illness
e Sinksforhand washingare available, as well as, alcohol-based hand sanitizers (ABHS)
containingatleast 60% alcohol
e Personal Healthisveryimportantduring thistime. Reminders:
o Getplentyofsleepandregularexercise
o Do nottouchyour face
o Ifyou needtotake vacation days to help alleviate potential burnout,
please do so; discuss with yoursupervisorto ensure that yourworkis
covered duringyourabsence

g. FreshAir:
e Staffare encouragedtotake breaks outside whilesafely respecting social distancing
measures.

SITE PROTOCOLS

e Arrival to the Workplace:

e Use handsanitizerand/ or wash your hands when you arrive to the facility
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Use Simple In/out to check in/out of the facility —this will facilitate knowingwho was in
the building on what days, should contact tracing be necessary, when signingin staff are
acknowledging they are symptom-free

Staff and guests will be reminded through signage at the Lobby entrance door, that they
should not be at the workplace if they are displaying any symptoms and that they will be
provided with asurgical maskand senthome

Staff not required to wear PPE as part of their position, may weartheirown mask if
they wish (see organizational policy on masks)

Member/guests are not required to wear masks, but can choose to in areas where
social distancingis challenging—i.e.lockerrooms

Handwashing

Staff are to wash their hands when arriving and leaving the facility (minimum of 20
seconds, with soap), frequently throughout the day and before and after:

e Eating
e Breaks
e Smoking

e Blowingone’snose, coughingorsneezing
e Usingthe toilet
e Beingincontact with pets
e Usingshared equipment (eg. WatertestKkit)
e Providingroutine care foranotherperson who needs assistance
e Personal training/coachingclients
Before and aftertaking or applying medication or ointment
o Aftercleaningtasks
e Afterremovinggloves
e Afterhandlinggarbage
e Wheneverhandsare visibly dirty

Steps for proper handwashing: 4. Rinse off all soap with running water.
1. Wethands with warm running water. 5. Dry hands with a clean, disposable
2. Apply asmall amount of liquid soap. towel.
3. Rub hands together for at least 20 6. Discard the used towel in the waste
seconds (sing the ABC’s). Rub palms, container

backs of hands, between fingers and
under nails and creating a lather

Maximum Capacities of Areas

Member Services Lobby Area

Plexiglass has beeninstalled at each memberservices workstation as an
engineering measureto reduce transmission
Transactions/conversations shall not take place on the front counter to
promote physical distancinginthe corridorin front of the desk
One (1) staffis permitted to work behind the memberservices desk
Any equipmentthat must be shared needs to be disinfected after each use and end of
shift
Staff will disinfect work areas frequently
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e Staff will use stations with plexiglass and/orkeep 2 metres distance of all
members/guests during interactions

e Staff willdon masksif two metres cannotbe maintained

Staff Room
o Maximum capacity - 2
o No personalitemsstoredinthisarea
o Nodishes, utensils stored. Staff will bringfilled portable cups
o Fridgeisavailable tostore food forbreaks Bringfood, plates and utensils for
the day, nolongterm storage of food in the fridge is permitted
o BSW staff will clean 2 X throughoutthe day and a clean at night

Locker Rooms
e Maximum Capacity (based on 5m sq. perperson)
o Women’sLockerroom- 10 persons
o Men’s Locker room- 10 persons
o SteamRoomsin lockerareas— 1 person
e Additional papertowel dispensers and disinfectantadded
e Hairdryersunavailableduring thistime

Workout Area

e Maximum Capacity (based on min. 70 ft. sq. per person (orless))
StudioOne- 5
Studio Two-4
Weight Area- 17
CardioAreal7
TreatmentRooms—2
Contenders-20
Additional papertowel dispenserand disinfectantadded
Membersinstructed to clean equipment beforeand after use
Online booking system in place to manage and record attendance
Additional signage and distancing floor markers

O O O O O O

Injury Reporting and First Aid Procedures:
e Reportallinjuriesandillnesses orany suggested changes to these protocols to supervisor

First Aid Training
e Stafftrainedin new protocols for COVID 19
e Additional required PPEinall firstaid kits
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APPENDIX A

WorkSafe
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-
operation/gyms-and-fitness-centres

https://www.worksafebc.com/en/about-us/covid-19-updates
https://www.worksafebc.com/en/health-safety/create-manage/first-aid-

requirements

BC Centre for Disease Control
http://www.bccdc.ca/health-info/diseases-conditions/covid-19
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks

BC Government
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-
recovery/covid-19-provincial-support
https://intranet.gov.bc.ca/trannet/covid-19-update

Squash & Racquetball Court Use During COVID-19
The following protocols are recommended under Stage Three by Squash BC.

Note they are subjectto change and will be updated as needed to meet the guidelines of regulating bodies
and local health authorities.

Court bookings

e 45 minuteswith a 15-minute buffer between bookings (4 people playing doubles racquetball can book
back to back courts and stay on court during first buffer period)
e Maximumone booking perday

Recommended Use

e Solopractice

e Playwithinthe same household

e Singlesanddoubles play with trusted cohort/bubble —limit your trusted cohort to a maximum of 8
people and stay with the same partner(s) forthe entire booking

e One-on-onesquash lessons (primarily with distanced drills)

e Semi-private squash lessons (two players and one coach on court, distanced practice unless players
are insame trusted cohort)

e Forsoloor singles play, maximum of one booking perday
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