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fl
i | COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:

be part of the solution.

Types of abuse - spiritual

Spiritual abuse involves not being allowed to practice
traditional, spiritual or religious belief

Spiritual abuse may include:

» Not being allow to attend a faith community
« Being ridiculed for choice of faith base

« Spiritual practices not being respected
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il
I $ COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:

be part of the solution.

Types of abuse - sexual

Sexual abuse involves any sexual behaviour directed
towards an older adult without the older adult’s full
knowledge and consent.

Sexual abuse may include:
« Sexual harassment
* Non-consensual sexual touching
* Pornography use
14
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fl
i | COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:

be part of the solution.

Types of abuse - neglect

Neglect involves the failure to provide necessary care,
assistance, guidance or attention to someone who is
depending on you

Neglect may include:
+ Being denied food, clothing and/or medicine

* Being left alone for long periods of time when care is
required

* Being locked inside the bedroom or home

15

be part of the solution.

il
I $ COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:

What is self-neglect?

Self-neglect is when an older adult cannot take care
of themselves or may refuse assistance which can
lead for example to:

Malnutrition
+ |solation
Poor hygiene, and medical problems

* |t may also include not paying utility bills, property
taxes or rent

16
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|
& $ COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
o

be part of the solution.

Who can the abuser be?

Grandchildren or adult children
» A spouse, relative, neighbor, or new friend
» Care providers who are paid staff or volunteers

« Someone in a position of power, trust or authority

17

il
ol 3 COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
-
1

be part of the solution.

Well deserved break!

TIME TO STRETCH

AND REPLENISH YOURSELF
18
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COMMUNITY ACTION ON

ABUSE OF OLDER ADULTS:
be part of the solution. - v

Section two:
Identifying potential abuse
and barriers to reporting abuse

This section will cover:

+ Signs of potential abuse, neglect and self-neglect

« Potential barriers to reporting or discussing abuse,
neglect and self-neglect

» Case study A — Mrs. Smith

be part of the solution.

fl
i) COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
o TR

Signs of abuse, neglect and self-
neglect of older adults

» Unexplained signs of injury or absence
 Stories that indicated potential abuse

» Changes in personality and/or behaviour
+ Visible deterioration

20
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il
gl | COMMUNITY ACTION ON
) ABUSE OF OLDER ADULTS:

be part of the solution.

What are barriers to reporting
or discussing abuse, neglect and
self-neglect?

* Fear

* Denial

« Disabilities

« Consequences
+ |solation

21

be part of the solution.

Case Study A - Mrs. Smith

My niece Jenny constantly tells me that | should be thankful
because she takes me to the local Community Centre to
play bingo. My brother gives me $20 pocket money from
my pension to spend. When | ask for more he yells at me,
saying that it costs a lot to keep me. | can’t take this
anymore. | am considering talking to Alex the receptionist,
at my community centre. I've known him a long time.

il
I $ COMMUNITY ACTION ON
% ABUSE OF OLDER ADULTS:

In your small g,roup, discuss the above case study and
answer the following questions:

Q1) Why is this situation a concern?

Q2) What types of abuse are in this situation?

Q3) What are possible barriers to reporting for Mrs. Smith?
22
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COMMUNITY ACTION ON

ABUSE OF OLDER ADULTS:
be part of the solution. - v

Section three
Responding to potential abuse
of older adults

In this section we will cover:

» Awareness of what older adults are saying

* Response through using communication skills
» Case study B - Mrs. Smith

+ Professional boundaries and work policy

+ Case study C - Mrs. Smith
23

fl
l ) COMMUNITY ACTION ON
/ ABUSE OF OLDER ADULTS:

. 1 be part of the solution.
What older adults are saying

Treat me with dignity
and respect.

Don't take away my
sense of purpose.

Don’t blame me for the natural
process of aging.

Talk to

'\ me and
not about

me.

24
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be part of the solution.

d&@ COMMUNITY ACTION ON

/ ABUSE OF OLDER ADULTS:
. WA
Communication Skills

+ What is communication?
* Types of communication

* Why is communication important?

25

be part of the solution.

il
l . COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
T

Tips when communicating
with older adults

Body Language:

« S - Square your shoulders
C - Concentrate fully

O - Open your posture

L - Lean forward

E - Eye contact

R - Relax

26
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be part of the solution.

il
gl | COMMUNITY ACTION ON
) ABUSE OF OLDER ADULTS:

Important things to say and know
when responding to suspected
abuse, neglect, and self-neglect

» Stay calm, listen, and be non-judgmental

» Listen, empathize and clarify versus fixing

» Validate disclosures

* Understand importance of confidentiality and consent
* Know your professional boundaries

« Support the older adult’s choices for independence and
autonomy

» Assist in providing helpful resources. 7

be part of the solution.

Case Study B - Mrs. Smith

Mrs. Smith went to her weekly bingo night. While at the centre she
walks over to Alex the receptionist. He notices that she seems
distraught, looks disheveled and is tearful. He asks her to have a seat
where it is more private. She tells Alex that she will not be coming to
the centre anymore, as her situation at home is too stressful, and she is
not sure what to do.

il
I $ COMMUNITY ACTION ON
* ABUSE OF OLDER ADULTS:

a) You and your partner will take tums practicing your communication by role-
playing both Mrs. Smith (older adult) and Alex (front-line staff) using the above
scenario.

b) You will use the SCOLER activity to practice good body language and
practice your communication skills.

28
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fl
= COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:

be part of the solution.

Professional boundaries
and work policy

* What are professional boundaries?

« Why is it important to set professional boundaries?
* Boundaries related to work policy

29

be part of the solution.

ﬁg‘. COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
® T

Case Study C - Mrs. Smith

Mrs. Smith has decided to talk to Alex the receptionist,
from her community centre, about her living situation
as she needs some help. She asks Alex if he has
some space in his home, where she can stay, until she
figures out what to do. She tells Alex that he is her only
support.

Q1) Why is this situation a concern?

Q2) What could Alex do under these circumstance?

Q3) What factors should be taken into consideration?
30
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COMMUNITY ACTION ON

ABUSE OF OLDER ADULTS:
be part of the solution. - v

Section four
Resources & Next steps

In this section we will cover:

+ Resources
+ Case study D - Mrs. Smith
Next steps

C x|

I
i COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
¢

. 1 be part of the solution.

Resources

» First responders (Police, Fire Department, Ambulance)
Designated agencies/responders and other investigative
authorities

+ Local resources

National resources

32
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fl
il | COMMUNITY ACTION ON
, ABUSE OF OLDER ADULTS:

be part of the solution.

Case Study D - Mrs. Smith

In an earlier visit to the community centre Alex noticed
that Mrs. Smith seem distraught and disheveled. She

mentioned that she would not be attending the centre
anymore. Mrs. Smith also expressed that she needed
a place to live.

Q1) If you were Alex, what are some of the resources
you would suggest to Mrs. Smith?

33

be part of the solution.

il
ﬁ&@ COMMUNITY ACTION ON
ABUSE OF OLDER ADULTS:
oV TR
Next steps

Next steps:
* Apply your awareness

* Build your resource base
* Be part of the solution

34
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Crisis line (24 hrs): 1 800 667 5005 chimohelpline.ca

Public Legal Education and 1506 453 5369 legal-info-legale.nb.ca
Information Service of New
Brunswick:

RCMP Headquarters: 1506 452 3400 rcmp-grc.gc.ca/nb

Ombudsperson: 1888 465 1100 Gnb.ca/0073

Crisis line (24 hrs): 1902 424 3307 creve.ca/for-victims/services

Nova Scotia Department of 1800 670 0065  gov.ns.ca/seniors/senior_abu

Seniors: se_prevention.asp
RCMP Headquarters: 1902 426 3644 rcmp-grc.gc.ca/ns
Ombudsperson: 1800 670 1111 gov.ns.ca/ombu

Crisis line (24 hrs): 1902 368 4582 gov.pe.ca
Community legal 1800 240 9798 cliapei.ca

information association:
RCMP Headquarters: 1902 566 7112 rcmp-grc.gc.ca/pe
Provincial Geriatric 1902 432 2860 healthpei.ca/geriatricprog
Program: ram
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Crisis line (24 hrs): 1 888 737 4668 cmhanl.ca
Senior’s Resource Centre: 1800 563 5599 seniorsresource.ca
RCMP Headquarters: 1709 772 5400 cmp-grc.gc.ca/nl
Ombudsperson: 1800 559 0079 citizenrep.nl.ca

Crisis line (24 hrs): 1800 563 0808 victimlinkbc.ca

Seniors Services/ Adult 1800 661 0408 (ext. 3946) hss.gov.yk.ca
Protection Unit:

RCMP Headquarters: 1867 667 5555 yk.rcmp-grc.gc.ca
Ombudsperson: 1800 661 0408 (ext.8468) ombudsman.yk.ca

Crisis line (24 hrs): 1877 212 6438 hss.gov.nu.ca

Cambridge Bay, St.

Michael’s Crisis Shelter- 1867 9835232 hss.gov.nu.ca
RCMP Headquarters: 1867 9754409 rcmp-grc.gc.ca/nu
Victim Services: 1867 645 2600 pulaarvik.ca
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Crisis line (24 hrs): 18679202978 justice.gov.nt.ca/victimservices

Seniors Information Line: 1800 661 0878 yksenior.ca/information
RCMP Headquarters: 1867 669 5100 rcmp-grc.gc.ca/nt
Regional Health and Social 1800 661 0830 hlthss.gov.nt.ca

Service Authorities:

Seniors Canada: seniors.gc.ca

Family Caregivers’ Network Society: fcns-caregiving.org

International Network for the inpea.net
Prevention of Elder Abuse:

National Initiative for the Care of the nicenet.ca
Elderly:

National Clearinghouse on Family phac-aspc.gc.ca/ncfv-cnivf
Violence:

Ontario Network for the Prevention of onpea.org
Elder Abuse:

Taking Action against Abuse of Older Adults: A YWCA Awareness Workshop ywcavan.org/seniors



FACILITATOR’S GUIDEBOOK

Bibliography

— BC Association of Community Response Networks bcerns.ca

— Alberta Elder Abuse Awareness Network albertaelderabuse.ca
— Vancouver Coastal Health ReAct programs and services vchreact.ca

— BC Centre for Elder Advocacy and Support bcceas.ca

— Public Guardian and Trustee of British Columbia trustee.bc.ca

— National Initiative for the Care of the Elderly nicenet.ca

— Gordon House Youth search youthsearch.ca
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